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APPROVATO CON DELIBERAZIONE DEL CONSIGLIO COMUNALE N. 06 DEL 08/02/2002 

 
 
 

 

 

 

 

 

 

 

 

 

 



 

Biblioteca Comunale di Almè 
Provincia di Bergamo 

_________________________________________________________________________________________________________________ 

Cap. 24011 - Piazza Lemine, 5 – � 035.638.011 - � weissbib@tin.it 

 

INDICAZIONI SUL SERVIZIO INTERNET 

 

1. OBIETTIVI DEL SERVIZIO 

2. QUALITÀ DELL’INFORMAZIONE 

3. MODALITÀ DI ACCESSO AL SERVIZIO E TARIFFE 

4. ASSISTENZA 

5. SERVIZI DISPONIBILI AL PUBBLICO 

6. SERVIZI NON DISPONIBILI AL PUBBLICO 

7. RESPONSABILITÀ E OBBLIGHI PER L’UTENTE 

8. SANZIONI 

9. UTENTI IN ETÀ MINORE 

10. MODULO DI ISCRIZIONE PER ADULTI 

11. MODULO DI ISCRIZIONE PER UTENTI MINORENNI 

12. RACCOMANDAZIONI PER UNA NAVIGAZIONE SICURA AD USO DEI MINORI 

13. RACCOMANDAZIONI PER UNA NAVIGAZIONE SICURA PER I GENITORI 
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���2ELHWWLYL�GHO�VHUYL]LR��
����/D�ELEOLRWHFD�ULFRQRVFH�O
XWLOLWj�GHOO
LQIRUPD]LRQH�HOHWWURQLFD�SHU�LO�VRGGLVIDFLPHQWR�GHOOH�
HVLJHQ]H�LQIRUPDWLYH�HG�HGXFDWLYH�GHOOD�FRPXQLWj�ORFDOH�H�GHL�VLQJROL�XWHQWL��
����,QWHUQHW�q�XQD�ULVRUVD�FKH�LQWHJUD�OH�OH�WUDGL]LRQDOL�IRQWL�FDUWDFHH�SUHVHQWL�LQ�ELEOLRWHFD�
H� SHUWDQWR�GHYH� HVVHUH�XWLOL]]DWD� LQ� FRHUHQ]D� FRQ� OH� IXQ]LRQL� H� JOL� RELHWWLYL� IRQGDPHQWDOL�
GHOOD�VWHVVD��FRVu�FRPH�GHWHUPLQDWL�GDO�5HJRODPHQWR�GL�ELEOLRWHFD��,QWHUQHW�LQ�ELEOLRWHFD�q�
GD�LQWHQGHUVL��GXQTXH��SULRULWDULDPHQWH�FRPH�IRQWH�GL�LQIRUPD]LRQH�SHU�ILQDOLWj�GL�ULFHUFD��
VWXGLR�H�GRFXPHQWD]LRQH��

���4XDOLWj�GHOO
LQIRUPD]LRQH�
���� /D� UHVSRQVDELOLWj� GHOOH� LQIRUPD]LRQL� SUHVHQWL� LQ� ,QWHUQHW� q� SURSULD� GL� RJQL� VLQJROR�
SURGXWWRUH��VSHWWD�DOO
XWHQWH�YDJOLDUH�FULWLFDPHQWH�OD�TXDOLWj�GHOOH�LQIRUPD]LRQL�UHSHULWH��
���� /D� ELEOLRWHFD� QRQ� KD� LO� FRQWUROOR� GHOOH� ULVRUVH� GLVSRQLELOL� LQ� UHWH�� Qp� OD� FRPSOHWD�
FRQRVFHQ]D�GL�FLz�FKH�,QWHUQHW�SXz�PHWWHUH�LQ�RJQL�PRPHQWR�D�GLVSRVL]LRQH�GHO�SXEEOLFR��
OD�VWHVVD��TXLQGL��QRQ�q�UHVSRQVDELOH�SHU�L�FRQWHQXWL�RIIHUWL��

���0RGDOLWj�GL�DFFHVVR�DO�VHUYL]LR�H�WDULIIH�
���� /
DFFHVVR� DO� VHUYL]LR� ,QWHUQHW� q� FRQVHQWLWR� HVFOXVLYDPHQWH� DJOL� XWHQWL� FKH� YL� ULVXOWLQR�
LVFULWWL�� SHU� DYHU� FRPSLODWR� O
DSSRVLWR� PRGXOR� GL� LVFUL]LRQH�� GRSR� DYHU� SUHVR� YLVLRQH� GHO�
SUHVHQWH�5HJRODPHQWR��
����/
XVR�GL�,QWHUQHW�q�FRQVHQWLWR�GL�QRUPD�D�QRQ�SL��GL�GXH�SHUVRQH�FRQWHPSRUDQHDPHQWH�
SHU�SRVWD]LRQH��
���� 3HU� O
XVR� GL� ,QWHUQHW� q� QHFHVVDULD� OD� SUHQRWD]LRQH�� /H� SUHQRWD]LRQL� SRVVRQR� HVVHUH�
HIIHWWXDWH�ULYROHQGRVL�DO�EDQFRQH�SUHVWLWL�RSSXUH�WHOHIRQDQGR�DOOD�ELEOLRWHFD��
���� 'L� QRUPD� RJQL� XWHQWH� SXz� SUHQRWDUH� O
XWLOL]]R� GL� ,QWHUQHW� SHU� QRQ� SL�� GL� XQ
RUD� DO�
JLRUQR�� 6H� O
XWHQWH� QRQ� VL� SUHVHQWD� HQWUR� ��� PLQXWL� GDOO
LQL]LR� GHOO
RUD� SUHQRWDWD�� OD�
SRVWD]LRQH�q�GD�FRQVLGHUDUVL�OLEHUD��,Q�FDVR�GL�SUREOHPL�WHFQLFL�FKH�LPSHGLVFDQR�R�OLPLWLQR�
O
XVR�GL�,QWHUQHW��QRQ�q��SDULPHQWL��SUHYLVWR�LO�UHFXSHUR�GHL�WHPSL�QRQ�IUXLWL��
���� &LDVFXQ� XWHQWH� GL� ,QWHUQHW� q� WHQXWR� D� ILUPDUH�� DG� RJQL� VHVVLRQH�� O
DSSRVLWR� UHJLVWUR�
GHOOD�%LEOLRWHFD�FKH�QH�GRFXPHQWD�LO�JLRUQR��O
RUD�H�OD�SRVWD]LRQH�GL�XWLOL]]R��
����,Q�VHGH�GL�SULPD�DSSOLFD]LRQH�GHO�SUHVHQWH�5HJRODPHQWR��LO�FRVWR�GHOOD�FRQQHVVLRQH�q�
GL�����HXUR�RJQL�TXDUWR�G¶RUD��,O�SDJDPHQWR�YLHQH�HIIHWWXDWR�DOOD�ILQH�GL�FLDVFXQD�VHVVLRQH�
GL�FRQQHVVLRQH����,Q�VHJXLWR��L�FRVWL�YHUUDQQR�GHWHUPLQDWL�HG�DJJLRUQDWL�FRQ�SURYYHGLPHQWR�
GHOOD�*LXQWD�&RPXQDOH�VX�SURSRVWD�GHO�ELEOLRWHFDULR��
�

�



���$VVLVWHQ]D�
����,O�SHUVRQDOH�GHOOD�%LEOLRWHFD�JDUDQWLVFH�DJOL�XWHQWL�O
DVVLVWHQ]D�GL�EDVH�SHU�O
DWWLYD]LRQH�
GHOOD�FRQQHVVLRQH�DG�,QWHUQHW��FRPSDWLELOPHQWH�FRQ�OH�DOWUH�HVLJHQ]H�GL�VHUYL]LR��
����3HU�IDYRULUH�O
DXWRQRPLD�QHOO
XVR�GL�,QWHUQHW��OD�%LEOLRWHFD�RUJDQL]]D�FRUVL�GL�DYYLDPHQWR�
D�,QWHUQHW�SHU�L�SURSUL�XWHQWL��

���6HUYL]L�GLVSRQLELOL�DO�SXEEOLFR�
����6RQR�GLVSRQLELOL�L�VHJXHQWL�VHUYL]L��

��FRQVXOWD]LRQH�:::��7HOQHW��
��VFDULFR�GDWL��GRZQORDG���
��VWDPSD��
��XWLOL]]R�GHOOD�SRVWD�HOHWWURQLFD�SUHVVR�IRUQLWRUL�GL�IUHH�H�PDLO��

���� /R� VFDULFR� GDWL� SXz� DYYHQLUH� VROR� VX� GLVFKHWWL� VRWWRSRVWL� DG�XQD� DSSRVLWD� YHULILFD� GD�
SDUWH�GHO�SHUVRQDOH�GHOOD�%LEOLRWHFD���
����,O�ELEOLRWHFDULR��SHU�FDXVH�GL�VHUYL]LR��SXz�QRQ�SHUPHWWHUH�RSHUD]LRQL�GL�VFDULFR�GDWL�H�GL�
VWDPSD�FKH�ULFKLHGDQR�WHPSL�VXSSOHPHQWDUL�ULVSHWWR�DO�SHULRGR�GL�FRQVXOWD]LRQH�SUHQRWDWR��
����/
XVR�GHOOD�SRVWD�HOHWWURQLFD�GHYH�XQLIRUPDUVL�DJOL�RELHWWLYL�GL�,QWHUQHW�LQ�ELEOLRWHFD��GL�
FXL�DOO
DUW����GHO�SUHVHQWH�5HJRODPHQWR��

���6HUYL]L�QRQ�GLVSRQLELOL�DO�SXEEOLFR�
����1RQ�VRQR�GLVSRQLELOL�L�VHJXHQWL�VHUYL]L��

��DFFRXQW�GL�SRVWD�HOHWWURQLFD��
��FDULFDPHQWR�GL�ILOH�LQ�UHWH��XSORDG���
��LQVWDQW�PHVVDJLQJ�H�FKDW��,5&���
��WHOHIRQDWH�YLUWXDOL��
H�WXWWL�JOL�DOWUL�VHUYL]L�QRQ�FRPSUHVL�QHO�SDUDJUDIR�SUHFHGHQWH��
���1RUPH�GL�FRPSRUWDPHQWR�H�UHVSRQVDELOLWj�GHJOL�XWHQWL�

����,QWHUQHW�QRQ�SXz�HVVHUH�XWLOL]]DWR�SHU�VFRSL�YLHWDWL�GDOOD�OHJLVOD]LRQH�YLJHQWH��
����/
XWHQWH�q�GLUHWWDPHQWH�UHVSRQVDELOH��FLYLOPHQWH�H�SHQDOPHQWH��D�QRUPD�GHOOH�YLJHQWL�
OHJJL��SHU�O
XVR�IDWWR�GHO�VHUYL]LR�,QWHUQHW��/D�%LEOLRWHFD�VL�ULVHUYD�GL�GHQXQFLDUH�O
XWHQWH�DOOH�
DXWRULWj� FRPSHWHQWL� SHU� OH�DWWLYLWj� LOOHFLWH�R� LOOHJDOL� GDOOR� VWHVVR�HYHQWXDOPHQWH� FRPSLXWH��
/
XWHQWH� q� WHQXWR� D� ULVDUFLUH� L� GDQQL� SURGRWWL� DOOH� DSSDUHFFKLDWXUH�� DO� VRIWZDUH� R� DOOH�
FRQILJXUD]LRQL��
����/
XWHQWH�q�UHVSRQVDELOH� LQ�RUGLQH�DOOD�YLROD]LRQH�GHJOL�DFFHVVL�SURWHWWL��GHO�FRS\ULJKW�H�
GHOOH�OLFHQ]H�G¶XVR��
���� (
� YLHWDWR� DOWHUDUH� GDWL� LPPHVVL� GD� DOWUL� H� VYROJHUH� RSHUD]LRQL� FKH� LQIOXHQ]LQR� R�
FRPSURPHWWDQR� OD� UHJRODUH� RSHUDWLYLWj� GHOOD� UHWH� R� QH� UHVWULQJDQR� OD� IUXL]LRQH� H� OH�
SUHVWD]LRQL�SHU�JOL�DOWUL�XWHQWL��



���� (
� YLHWDWR� DOWHUDUH�� ULPXRYHUH� R� GDQQHJJLDUH� OH� FRQILJXUD]LRQL� GHO� VRIWZDUH� H�
GHOO
KDUGZDUH�GHL�FRPSXWHU�GHOOD�%LEOLRWHFD��/
LQVWDOOD]LRQH�GL�VRIWZDUH�VXL�FRPSXWHU�GHOOD�
%LEOLRWHFD��VLD�SUHOHYDWR�GDOOD�UHWH�VLD�UHVLGHQWH�VX�DOWUL�VXSSRUWL��q�SHUPHVVD�XQLFDPHQWH�
VH�GHVWLQDWD�DG�HVWHQGHUH�OH�IXQ]LRQDOLWj�QDWLYH�GHO�EURZVHU��SOXJ�LQ��HFF���H�SXz�DYYHQLUH�
VROR�FRQ�O
DXWRUL]]D]LRQH�GHO�ELEOLRWHFDULR��

���6DQ]LRQL�
/
XVR�LPSURSULR�GHO�VHUYL]LR�H�OD�YLROD]LRQH�GHOOH�QRUPH�LQFOXVH�QHO�SUHVHQWH�5HJRODPHQWR�
DXWRUL]]DQR�LO�SHUVRQDOH�GHOOD�ELEOLRWHFD�D�LQWHUURPSHUH�OD�VHVVLRQH�H�D�VRVSHQGHUH�O
XWHQWH�
GDOO
DFFHVVR�DO�VHUYL]LR��,Q�FDVR�GL�FRQWLQXH�H�UHLWHUDWH�YLROD]LRQL�GHOOH�QRUPH�UHJRODPHQWDUL�
O
XWHQWH�SXz�HVVHUH�HVFOXVR�GDO�VHUYL]LR��

���8WHQWL�LQ�HWj�PLQRUH�
����/
LVFUL]LRQH�DO�VHUYL]LR�GHL�PLQRUL�GL����DQQL��GHYH�HVVHUH�FRQWURILUPDWD�GD�XQ�JHQLWRUH�
�R� GD� FKL� QH� ID� OH� YHFL��� FKH� DEELD� SUHVR� YLVLRQH� GHO� SUHVHQWH� 5HJRODPHQWR� H� GHOOH�
5DFFRPDQGD]LRQL�SHU�OD�VLFXUH]]D�GHL�PLQRUL�LQ�UHWH���
���� ,O� SHUVRQDOH� GHOOD� %LEOLRWHFD� QRQ� q� WHQXWR� DG� HVHUFLWDUH� OD� VXSHUYLVLRQH� VXOO
XVR� GL�
,QWHUQHW�GD�SDUWH�GHL�PLQRUL��FKH�q�GHPDQGDWD�DL�JHQLWRUL�R�D�FKL�QH�ID�OH�YHFL��
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����0RGXOR�GL�LVFUL]LRQH�DO�6HUYL]LR�,QWHUQHW�
3UHVD��YLVLRQH���GHO����5HJRODPHQWR��GHO���VHUYL]LR���,QWHUQHW��GHOOD��%LEOLRWHFD��GL��$OPq�����LR�
VRWWRVFULWWR�D���������������������««««««�����������««��QDWR�D��������������������«���������LO����«���������
UHVLGHQWH�D����������������������������������LQ�YLD����«««««�������������������H�GRPLFLOLDWR�D�«««««���
����������������������������««««««««««�LQ�YLD���«««««�����������««««««««««««��
�WHOHIRQR������«««���������������������WHVVHUD�Q�������������VH�JLj�LVFULWWR�D��DO�VHUYL]LR�GL�SUHVWLWR���
DFFHWWR�GL�ULVSHWWDUQH�OH�UHJROH�H��LQ�SDUWLFRODUH��PL�LPSHJQR�D��

��� QRQ� DOWHUDUH� L� GDWL� SUHVHQWL� LQ� ,QWHUQHW� H� D� QRQ� DOWHUDUH�� ULPXRYHUH� R�
GDQQHJJLDUH� OH� FRQILJXUD]LRQL� VRIWZDUH� H� KDUGZDUH� GHL� FRPSXWHU� GHOOD�
%LEOLRWHFD��
���RVVHUYDUH� OH� OHJJL�YLJHQWL� UHODWLYH�DO�FRS\ULJKW��DOOD� IURGH�H�DOOD�SULYDF\�H�
RJQL�DOWUD�GLVSRVL]LRQH�GL�OHJJH��
��� IDUPL� FDULFR� LQWHJUDOPHQWH� GL� RJQL� RQHUH� R� FRVWR� SHU� DFFHVVL� D� VLWL� R�
ULFKLHVWH�GL�SUHVWD]LRQL�H�VHUYL]L�D�SDJDPHQWR�GHOOD�UHWH��
��� XWLOL]]DUH� OD� SRVWD� HOHWWURQLFD� VHFRQGR� TXDQWR� GLVSRVWR� GDOO¶DUW�� �� GHO�
5HJRODPHQWR�GHO�VHUYL]LR�,QWHUQHW�H�DG�DVVXPHUH�OD�FRPSOHWD�UHVSRQVDELOLWj�
SHU�LO�FRQWHQXWR�GHL�PHVVDJJL�LPPHVVL��
��� ULFRQRVFHUH� FKH� OD� %LEOLRWHFD� QRQ� q� UHVSRQVDELOH� SHU� LO� FRQWHQXWR�� OD�
TXDOLWj��OD�YDOLGLWj�GL�TXDOVLDVL�LQIRUPD]LRQH�UHSHULWD�LQ�UHWH��
���VROOHYDUH�O
$PPLQLVWUD]LRQH�R�(QWH�SURSULHWDULR�GHOOD�%LEOLRWHFD�H��SHU�HVVL��
LO� IXQ]LRQDULR� LQFDULFDWR�� GD� TXDOVLDVL� UHVSRQVDELOLWj� SHU� TXDOVLDVL� HYHQWR�
VXEuWR� LQ�SURSULR�R�DUUHFDWR�D� WHU]L�GXUDQWH�R�D�VHJXLWR�GHOO
XWLOL]]D]LRQH�GHO�
FROOHJDPHQWR�D�,QWHUQHW�D�PH]]R�SRVWD]LRQH�GHOOD�%LEOLRWHFD��
��� DVVXPHUH� LQ� JHQHUDOH� RJQL� UHVSRQVDELOLWj� GHULYDQWH� GDOO
XVR� GHO� VHUYL]LR�
,QWHUQHW�LQ�ELEOLRWHFD��
��� ULFRQRVFHUH� FKH� LO� PDQFDWR� ULVSHWWR� GHO� 5HJRODPHQWR� FRPSRUWHUj�
O
DSSOLFD]LRQH�GL�VDQ]LRQL�QHL�PLHL�FRQIURQWL��

��
GDWD�������������������������������� ILUPD���������������������������������������������������������������������������
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����0RGXOR�GL�LVFUL]LRQH�DO�VHUYL]LR�,QWHUQHW�SHU�PLQRUL�
,Q�TXDOLWj�GL�JHQLWRUH��R�GL�FKL�QH�ID�OH�YHFL��GHO�PLQRUH�������������«««�������������������������������
>QRPH�H�FRJQRPH�GHO�PLQRUH@��QDWR�LO�����������������«�����������UHVLGHQWH�D««««««««««��
�������������������������������������««������������������������WHVVHUD�Q����«������VH��LVFULWWR��DO��VHUYL]LR��GL�
SUHVWLWR���LR�VRWWRVFULWWR�D���������������������������������������������QDWR�D««««««««««««««��
««���������������������������������������������LO����������������������UHVLGHQWH�D«««««««««««««««�
«««�������������������������������������������������LQ�YLD������������������������������������������������««««««H�
GRPLFLOLDWR�D������������������������������������������������LQ�YLD����������������������«««««����������������������
�WHOHIRQR�������������������«����������SUHVD�YLVLRQH�GHO�UHJRODPHQWR�GHO�VHUYL]LR�,QWHUQHW�GHOOD�
%LEOLRWHFD�H�GHOOH�5DFFRPDQGD]LRQL�SHU�OD�VLFXUH]]D�GHL�PLQRUL�LQ�UHWH���OR�DXWRUL]]R�D�IUXLUH�
GL�WDOH�VHUYL]LR��FRQVDSHYROH�GL�HVVHUH�UHVSRQVDELOH�GHOO
XVR�FKH�HJOL�IDUj�GL�,QWHUQHW�H�GL�
RJQL�GDQQR�HYHQWXDOPHQWH�SURFXUDWR��
��
GDWD������������������������������������� ILUPD�������������������������������������������������������������
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�
����5DFFRPDQGD]LRQL�SHU�XQD�QDYLJD]LRQH�VLFXUD�DG�XVR�GHL�PLQRUL�

��� 1RQ�IRUQLUz�PDL��VHQ]D�LO�SHUPHVVR�GHL�PLHL�JHQLWRUL��D�FKL�LQFRQWUHUz�VXOOD�UHWH�
LQIRUPD]LRQL�SHUVRQDOL��TXDOL�QRPH��LQGLUL]]R�GL�FDVD��QXPHUR�GL�WHOHIRQR�R�VFXROD�
IUHTXHQWDWD��

��� 1RQ�GDUz�PDL�D�QHVVXQR�OD�PLD�SDVVZRUG��QHDQFKH�DO�PLR�PLJOLRUH�DPLFR��
��� 1RQ�LQYLHUz�D�QHVVXQR�PLH�IRWR��LO�5HJRODPHQWR�YLHWD��FRPXQTXH��O¶XSORDG�GL�

TXDOVLDVL�ILOH����
��� 1RQ�DFFHGHUz�D�VLWL�FKH�FRPSRUWLQR�XQ�SDJDPHQWR�VHQ]D�LO�SHUPHVVR�GHL�PLHL�

JHQLWRUL��
��� 1RQ�FRPXQLFKHUz�D�QHVVXQR��H�SHU�QHVVXQD�UDJLRQH��LO�QXPHUR�GL�FDUWD�GL�FUHGLWR�R�

OH�FRRUGLQDWH�H�L�GDWL�EDQFDUL�GHL�PLHL�JHQLWRUL��
��� 1RQ�ILVVHUz�DSSXQWDPHQWL��Qp�LQFRQWUHUz�DOFXQR�FRQRVFLXWR�VXOOD�UHWH��VHQ]D�DYHU�

SULPD�DYYLVDWR�L�PLHL�JHQLWRUL��
��� $YYLVHUz�VHPSUH�LO�ELEOLRWHFDULR�R�L�PLHL�JHQLWRUL��TXDQGR�PL�LPEDWWHUz�LQ�

LQIRUPD]LRQL�R�DOWUR�SUHVHQWL�VXOOD�UHWH�FKH�FUHDQR�GLVDJLR�R�GL�FXL�QRQ�FDSLVFR�EHQH�
OR�VFRSR��
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�
����5DFFRPDQGD]LRQL�SHU�XQD�QDYLJD]LRQH�VLFXUD�DG�XVR�GHL�JHQLWRUL�

/H�SUHVHQWL�5DFFRPDQGD]LRQL�VRQR�GHVWLQDWH�DL�JHQLWRUL��DOOR�VFRSR�GL�LQIRUPDUOL�VXJOL�
HYHQWXDOL�ULVFKL�QHL�TXDOL�L�ILJOL�LQ�HWj�PLQRUH�SRVVRQR�LQFRUUHUH�XWLOL]]DQGR�,QWHUQHW��H�GL�
VXJJHULUH�TXDOFKH�VROX]LRQH��
3UHPHVVD��
,QWHUQHW�FRVWLWXLVFH�OD�SL��YDVWD�UHWH�GL�UHWL�GL�FRPSXWHU�HVLVWHQWH��
&UHDWD�FRPH�VWUXPHQWR�SHU�OR�VFDPELR�HOHWWURQLFR�GL�LQIRUPD]LRQL�WUD�XQ�OLPLWDWR�QXPHUR�
GL�RUJDQL]]D]LRQL��HVVD�VL�q�YHORFHPHQWH�HVWHVD�D�OLYHOOR�PRQGLDOH��DSUHQGRVL�DQFKH�D�
SULYDWL�FLWWDGLQL�H�PRGLILFDQGR��FRVu��SURIRQGDPHQWH�OD�VXD�IXQ]LRQH�RULJLQDULD��
,QWHUQHW��RJJL��RIIUH�QRQ�VROR�OD�SRVVLELOLWj�GL�VFDPELR�GL�LQIRUPD]LRQL��PD�DQFKH�XQD�
JDPPD�GL�VHUYL]L�VHPSUH�SL��DPSLD�H�GLYHUVLILFDWD��GDOOD�SRVWD�DOOH�FRQIHUHQ]H�
HOHWWURQLFKH��GDL�VHUYL]L�JUDWXLWL�SHU�L�FLWWDGLQL�DL�VHUYL]L�FRPPHUFLDOL��ILQR�DOOH�RSHUD]LRQL�
ILQDQ]LDULH��
&RQVLGHUDQGR�O¶HYROX]LRQH�WHFQRORJLFD�H�OD�GLIIXVLRQH�VHPSUH�FUHVFHQWH�GL�,QWHUQHW��q�
GLIILFLOH�SUHYHGHUQH�L�SRVVLELOL�XOWHULRUL�VYLOXSSL���
,QWHUQHW��GXQTXH��q�QDWD�FRPH�VWUXPHQWR�SHU�JOL�DGXOWL��EHQFKp�DWWXDOPHQWH�VLDQR�
GLVSRQLELOL�LQ�UHWH�VHUYL]L�LQIRUPDWLYL��HGXFDWLYL�H�ULFUHDWLYL�VSHFLILFDPHQWH�GHVWLQDWL�DL�
EDPELQL�H�UDJD]]L��WXWWDYLD�LO�OLEHUR�DFFHVVR�DL�VLWL�H�O¶DVVHQ]D�GL�XQ�HIILFDFH�VLVWHPD�GL�
FRQWUROOR�GHOO¶XVR�GD�SDUWH�GL�TXHVWL��UHQGRQR�SRVVLELOH�FKH�L�UDJD]]L�VL�WURYLQR�DG�LPEDWWHUVL�
LQ�VLWXD]LRQL�SRFR�DSSURSULDWH�R�DGGLULWWXUD�ULVFKLRVH��
4XDOL�L�ULVFKL"�
*OL�HYHQWXDOL�ULVFKL�SHU�LO�PLQRUH�SRVVRQR�ULJXDUGDUH���
���OD�VXD�WXWHOD�LQWHOOHWWXDOH�HG�HGXFDWLYD���

• O¶DWWHQGLELOLWj�QRQ�VHPSUH�JDUDQWLWD�GHOOH�LQIRUPD]LRQL�SUHVHQWL�LQ�UHWH��
• LO�IDFLOH�DFFHVVR�D�VLWL�FRQ�FRQWHQXWL�VFDEURVL��YLROHQWL��UD]]LVWLFL��
• LO�OLEHUR�DFFHVVR�D�QHZVJURXS�R�FKDW��FRQIHUHQ]H�HOHWWURQLFKH��FKH�DIIURQWDQR�L�WHPL�

SL��YDUL�H�VHQ]D�DOFXQ�FRQWUROOR�VXOOD�TXDOLWj�GHJOL�LQWHUYHQWL���
���OD�VXD�VLFXUH]]D�SHUVRQDOH���

• OD�FRPXQLFD]LRQH�GL�GDWL�VWUHWWDPHQWH�SHUVRQDOL��QRPH��HWj��LQGLUL]]R��WHOHIRQR��
HFF����DQFKH�TXDQGR�LQGLUL]]DWD�D�SHUVRQH�ULWHQXWH�GL�ILGXFLD��SHU�OD�SRVVLELOLWj�FKH�L�
GDWL�VWHVVL�VLDQR�FDWWXUDWL�GD�DOWUL�XWHQWL�H�XWLOL]]DWL�SHU�VFRSL�LOOHFLWL���

• O¶DQRQLPDWR�R�OD�SRVVLELOLWj�FKH�JOL�LQWHUORFXWRUL�GHO�PLQRUH�VL�SUHVHQWLQR�VRWWR�IDOVD�
LGHQWLWj��QRPH��HWj��LQWHUHVVL��HFF���SHU�FDUSLUQH�FRQ�O¶LQJDQQR�O¶DWWHQ]LRQH�H�OD�
ILGXFLD�D�ILQL�LOOHFLWL�R�OHVLYL�GHO�VXR�HTXLOLEULR�SVLFRORJLFR�R�GHOOD�VXD�LQFROXPLWj��
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���OD�VLFXUH]]D�ILQDQ]LDULD�SHUVRQDOH�R�GHL�JHQLWRUL���
• SRVVLELOLWj�GL�IDUH�DFTXLVWL�±�DQFKH�GL�JURVVD�HQWLWj�±�H�GL�HVHJXLUH�RSHUD]LRQL�

ILQDQ]LDULH�GLHWUR�VHPSOLFH�FRPXQLFD]LRQH�GHO�QXPHUR�GL�FDUWD�GL�FUHGLWR���
• SRVVLELOH�XVR�LPSURSULR��GD�SDUWH�GL�WHU]L�FKH�OL�FDWWXULQR��GHOOH�FRRUGLQDWH�H�GHL�GDWL�

EDQFDUL��FRQWL�FRUUHQWL��QXPHUL�GL�FDUWH�GL�FUHGLWR��HFF���LQYLDWL�LQ�OLQHD���
���OD�VLFXUH]]D�OHJDOH��q�SRVVLELOH�LQFRUUHUH��DQFKH�QRQ�LQWHQ]LRQDOPHQWH��LQ�LQIUD]LRQL�D�
OHJJL�YLJHQWL��FRPSRUWDQWL�DQFKH�FRQVHJXHQ]H�FLYLOL�R�SHQDOL���TXDOL��

• OD�YLROD]LRQH�GHO�FRS\ULJKW��VFDULFR�H�ULXWLOL]]D]LRQH�±�VHQ]D�DXWRUL]]D]LRQH�
GHOO¶DXWRUH�±�GL�WHVWL��IRWRJUDILH��LPPDJLQL��SDUWLWXUH��HFF���FRSLD�H�GLVWULEX]LRQH�GL�
VRIWZDUH�QRQ�GHILQLWR�GL��SXEEOLFR�GRPLQLR��±�VKDUHZDUH������

• OD�YLROD]LRQH�GHOOD�SULYDF\��LQ�FDVR�GL�FRPXQLFD]LRQH�D�WHU]L�GL�GDWL�SHUVRQDOL�QRQ�
ULJXDUGDQWL�VH�VWHVVL���

• O¶DFFHVVR�QRQ�SHUPHVVR�D�VLVWHPL�LQIRUPDWLYL�SULYDWL��KDFNLQJ����
/¶HGXFD]LRQH�DOO¶XVR�
$SSDUHQWHPHQWH�OD�VROX]LRQH�SL��LPSHJQDWLYD��PD�VHQ]
DOWUR�DQFKH�OD�SL��HIILFDFH��SHU�QRQ�
LQFRUUHUH�QHL�ULVFKL�VRSUD�HOHQFDWL�q�O
HGXFD]LRQH�DOO
XVR���
(VVD�ULFKLHGH�DOO¶DGXOWR�OD�FRQRVFHQ]D�GL�,QWHUQHW�H�XQD�EXRQD�HVSHULHQ]D�GL��QDYLJD]LRQH���
ROWUHFKp�XQ�UDSSRUWR�GL�FRQILGHQ]D�H�ILGXFLD�FRQ�LO�PLQRUH��
,Q�DOWUH�SDUROH��O¶DGXOWR�GRYUj�HVVHUH�LQ�JUDGR�GL�VSLHJDUH�DO�UDJD]]R�LQ�PDQLHUD�HVDXULHQWH�
�DVVXPHQGR�LO�UXROR�GL�SHUVRQD�GRWDWD�GL�HVSHULHQ]D�H�GL�JXLGD��SLXWWRVWR�FKH�GL�FHQVRUH��
TXDOL�VRQR�OH�ULVRUVH�SUHVHQWL�VXOOD�UHWH��PHWWHQGR�DO�FRQWHPSR�LQ�JXDUGLD�FRQWUR�HYHQWXDOL�
ULVFKL�GHOOD�QDYLJD]LRQH�H�VXJJHUHQGR�XQ�FRGLFH�GL�FRPSRUWDPHQWR�DWWHQWR�H�UHVSRQVDELOH�
�DOOR�VFRSR�VL�LQYLWD�D�SUHQGHUH�YLVLRQH�GHOOH�5DFFRPDQGD]LRQL�SHU�XQD�QDYLJD]LRQH�VLFXUD�
DG�XVR�GHL�PLQRUL���
�
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